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Members' Undertaking No. 63
29 June 2018

To: All Ordinary and Associate Members

MU 63/18 - DIRECT PURCHASE INSURANCE (DPI) GUIDELINES

ACTION:
1. THIS MEMBERS’ UNDERTAKING REPLACES MU 63/16 OF 22 JULY 2016.
2. FOR THE COMPLIANCE OF RELEVANT INSURERS WITH IMMEDIATE EFFECT

3. FOR ASSOCIATE MEMBERS’ INFORMATION

Two files belonging to this MU are:
1. MU 6318.docx

2. DPI_MU6318.zip
Comprising:
e MU6318_DPI_Guidelines.pdf
o Appendix IV_DPI Term Life Statistics.xlsx
o Appendix IV_Whole Life Statistics.xlsx
e Appendix V_Template - DPI Complaints Statistics.xlsx

This Guideline is applicable to all insurers that are offering Direct Purchase Insurance (DPI) products.
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